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1DUUDWLYHV�DUH�VXEMHFWLYH�DFFRXQWV�RI�SHUVRQDO�HYHQWV�WROG�WR�OLVWHQHUV��7KH\�DUH�OLQJXLVWLF
IRUPV�RI�³OLYHG�H[SHULHQFH´�DIIHFWLQJ�ERWK�WKH�QDUUDWRU�DQG�WKH�OLVWHQHU��:LWKLQ�WKH�QDUUDWLYH
WKHRUHWLFDO�IUDPHZRUN��WKHUH�LV�DQ�XQGHUO\LQJ�DVVXPSWLRQ�WKDW�WKH�ZD\�LQ�ZKLFK�LQGLYLGXDOV
H[SHULHQFH�WKHPVHOYHV�DQG�WKHLU�VLWXDWLRQV�LV�³FRQVWUXFWHG´�ZLWKLQ�FXOWXUDOO\�PHGLDWHG��VRFLDO
LQWHUDFWLRQV��0XFK�PRUH�WKDQ�VKRUW�VWRULHV�RU�TXRWHV��QDUUDWLYHV�DUH�HPSOR\HG�LQ
SV\FKRWKHUDS\��SDUWLFXODUO\�QDUUDWLYH�WKHUDS\��DV�D�WRRO�IRU�H[SORULQJ�DQG�LQWHUSUHWLQJ�FOLHQWV¶
H[SHULHQFHV�
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WUDGLWLRQV��,W�LV�LQIOXHQFHG�E\�D�YDULHW\�RI�VRXUFHV��LQFOXGLQJ�OLWHUDU\�SKLORVRSK\��SRVWVWUXFWXUDO
WKHRU\��IHPLQLVP��DQWKURSRORJ\��DQG�HWKQRORJ\��1DUUDWLYH�WKHUDS\�GUDZV�IURP�KXPDQLVWLF
FRQFHSWV��KLJKOLJKWLQJ�UHVSHFW�DQG�FRQILGHQFH�LQ�WKH�FOLHQW��HPSKDVL]LQJ�KLV�RU�KHU�SUREOHP�
VROYLQJ�DELOLWLHV��DQG�UHFRJQL]LQJ�WKH�VLJQLILFDQFH�RI�LQWHUDFWLRQV��FRQWH[W��DQG�DSSUDLVDOV��,W
HPSOR\V�V\VWHPV�WKHRU\��ZLWK�DQ�XQGHUO\LQJ�WKHRUHWLFDO�DVVXPSWLRQ�WKDW�LGHQWLW\�IRUPDWLRQ�LV
VWURQJO\�LQIRUPHG�E\�FXOWXUDO�LQIOXHQFHV�

7KH�SUHGRPLQDQW�WHQHWV�RI�WKH�QDUUDWLYH�WKHRUHWLFDO�IUDPHZRUN�DUH�RXWOLQHG�DV�IROORZV��)LUVW�
GUDZLQJ�IURP�SRVWPRGHUQ�FRQFHSWV��WKHUH�LV�QR�DEVROXWH�WUXWK��RQO\�YDU\LQJ�LQWHUSUHWDWLRQV�RI
UHDOLW\��7KXV��LW�LV�WKH�DSSUDLVDO�RU�PHDQLQJ�GHULYHG�IURP�WKHVH�LQWHUSUHWDWLRQV�WKDW�EHFRPHV
VLJQLILFDQW��DQG�WKLV�PHDQLQJ�LV�FRQVWUXFWHG�ZLWKLQ�WKH�VRFLDO��SROLWLFDO��DQG�FXOWXUDO�PLOLHX�LQ
ZKLFK�WKH�SHUVRQ�UHVLGHV��6HFRQG��FUHDWLQJ�PHDQLQJ�WKURXJK�QDUUDWLYHV�LV�DQ�LQKHUHQW�KXPDQ
FKDUDFWHULVWLF��7KRXJKWV�DUH�OLQNHG�WR�DFWLRQV��ZKLFK�DUH�OLQNHG�WR�EHKDYLRU��WKXV��SHRSOH¶V
DFWLRQV�DUH�LQIRUPHG�E\�WKH�QDUUDWLYHV�WKH\�WHOO�WKHPVHOYHV�DQG�WKRVH�WKDW�RWKHUV�WHOO�DERXW
WKHP��7KLUG��SHRSOH�DUH�QRW�GHILQHG�E\�D�VLQJOH�QDUUDWLYH��UDWKHU��WKH\�OLYH�PDQ\�QDUUDWLYHV
VLPXOWDQHRXVO\��VXFK�DV�ZRUN��VSRUW��VRFLDOL]LQJ��DQG�IDPLO\��)RXUWK��FXOWXUH�PD\�EH�GHILQHG�DV
WKH�FROOHFWHG�QDUUDWLYHV�RI�D�GLVWLQFW�JURXS��,Q�QDUUDWLYH�WKHUDS\��FXOWXUH�LV�RSHUDWLRQDOL]HG�DV
WKH�PRVW�LQIOXHQWLDO�IDFWRU�DIIHFWLQJ�SHRSOH¶V�OLYHV��)LQDOO\��ZLWKLQ�WKH�QDUUDWLYH�IUDPHZRUN��WKH
SUREOHP�LV�H[WHUQDOL]HG�IURP�WKH�VHOI��,W�LV�D�SUREOHP�VWRU\��DQG�WKH�SHUVRQ�KLPVHOI�RU�KHUVHOI�LV
QHYHU�VHHQ�WR�EH�WKH�SUREOHP��7KH�QDUUDWLYH�WKHUDSLVW�GRHV�QRW�DWWHPSW�WR�WUDQVIRUP�WKH�FOLHQW�
UDWKHU��WKH�WKHUDSLVW�DWWHPSWV�WR�WUDQVIRUP�WKH�LPSDFW�DQG�HIIHFWV�WKH�SUREOHP�LV�KDYLQJ�RQ�WKH
FOLHQW�

2Q�WKH�EDVLV�RI�WKHVH�WKHRUHWLFDO�WHQHWV��QDUUDWLYH�WKHUDS\�KLJKOLJKWV�WKH�LPSRUWDQFH�RI
FROODERUDWLRQ��FXULRVLW\��DQG�FXOWXUH�GXULQJ�WKH�WKHUDSHXWLF�SURFHVV��1DUUDWLYH�WKHUDSLVWV�GR�QRW
VLWXDWH�WKHPVHOYHV�DV�H[SHUWV��5DWKHU��WKH\�DVVXPH�WKDW�FOLHQWV�DUH�WKH�H[SHUWV�RI�WKHLU�RZQ
OLYHV��GLVWLQFW�IURP�WKHLU�SUREOHPV��DQG�WKDW�FOLHQWV�SRVVHVV�DQ�DUVHQDO�RI�VNLOOV��FRPSHWHQFLHV�
DQG�NQRZOHGJH�JDUQHUHG�IURP�SDVW�H[SHULHQFHV�WKDW�HQDEOHV�WKHP�WR�RYHUFRPH�WKH�FXUUHQW
FKDOOHQJHV�WKH\�DUH�IDFLQJ��1DUUDWLYH�WKHUDS\�KHOSV�FOLHQWV�LGHQWLI\�ZKDW�WKH\�ZDQW�LQ�WKHLU
OLYHV��IDFLOLWDWLQJ�UHFRQQHFWLRQ�ZLWK�WKHLU�RZQ�NQRZOHGJH�DQG�VWUHQJWKV��$V�VXFK��WKLV
WKHRUHWLFDO�IUDPHZRUN�LV�SDUWLFXODUO\�DSSOLFDEOH�IRU�FURVV�FXOWXUDO�FRXQVHORUV�DQG�WKH�GLYHUVH
FOLHQWV�ZLWK�ZKRP�WKH\�ZRUN�
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